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The text below is an extended abstract of the key concepts discussed in the 
chapter, ‘Deliberation and Journalism’. Direct quotes from the chapter are 
indicated with quotation marks. All other comments are a paraphrased 
summary of the chapter’s key points. 
 
 
In the first chapter of her book, Angela Romano describes the various roles that 
journalism might play in supporting a just process of deliberation. Romano 
defines deliberation as being distinctly different from conversation, debate, 
argument and other forms of dialogue, although one or more of these types of 
discussion will always be involved in deliberation. She classifies deliberation very 
precisely as the discussion and consideration that is undertaken before a decision 
is made or an action is taken (p. 3). In exploring the role of journalism in 
promoting political deliberation, Romano stipulates that: “Politics is not 
something that only happens in the realms of government or formal political 
processes. Politics occurs whenever individuals act alone or with others to 
identify and resolve issues, both minor and momentous, that affect their 
community.” (p. 4). 
 
Romano is careful, however, not to define all discussion that leads to a decision or 
action as „deliberation‟. She notes that: “The capacity of the media to mobilize a 
community response is not always a force for good; it may equally unleash an 
inferno of tyranny and injustice” (p. 3). She offers the example of how the local 
Rwandan media was used during the 1994 Rwanda genocide “to incite hatred, 
dehumanize members of the „rival‟ ethnic group, and provide directions to killers 
on how to locate victims to butcher” (p. 3). “While an estimated 800,000 to one 
million people were being systematically slaughtered, the international media 
corps might have alerted the world and provoked an effective international 
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intervention. Instead they largely overlooked, downplayed or misunderstood the 
events” (p. 4). 
 
Drawing from experiences like these, Romano posits that to be effective, 
“deliberation must permit the participation of all relevant community 
stakeholders, including the minorities, the marginalized, disadvantaged and even 
those deemed as „deviant‟” (p. 4). She notes the enormous challenges that are 
faced by communities that need to work out “how to conduct deliberation or reach 
resolutions among community participants with intensely different identities, 
backgrounds, resources and needs” (p. 8). Romano notes that the solution does not 
lie in a simplistic attempt to define the “common good” (p. 8). When 
“compromise” and the “common good” are invoked, it is regularly the case that 
the more privileged members of society have greater more power to define what is 
needed by the collective, while the less privileged are more often asked to 
sacrifice their desires and requirements (pp. 8-10).  
 
It is thus important that deliberation serves shared goals, but also accommodates 
the unique needs of different people and groups. For this to occur, deliberative 
conversations must: 
- Include people who are commonly excluded from public discussions,  
- Involve processes that allow people who are less skilled at presenting 
arguments to have equal input,  
- Enable people to see their own biases and predispositions, and the factors 
that have shaped them, 
- Recognise the values, personal experience and emotions that are often 
dismissed because they are not rational, and instead harness those 
subjective elements towards solution seeking (pp. 8-10). 
 
Using these understandings of deliberation, Romano argues that: “The news 
media play a far-reaching and substantive role in public deliberation, and have 
done so for centuries” (p. 10). All types of journalism have some potential to 
support deliberation, but certain forms of journalism have greater potential to 
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serve deliberation than others (pp. 10-11). On page 11, Romano explains that 
journalists are most likely to enhance deliberation when they perform one or more 
of the following functions: 
- Bring issues that affect community life to public attention, and help to 
sustain attention on those issues; 
- Create reports that are “sufficiently engaging to capture public attention” 
but are also “incisive, comprehensive, and balanced so that the public can 
frame issues and understand the background and implications of those 
issues”; 
- Ensure that reports “identify and include the insights and contributions of 
all relevant stakeholders and actors in the situation”; 
- Investigate barriers that might prevent stakeholders from participating in 
the discussion; 
- Check the quality of ideas and policies being discussed; 
- Reveal attempts to manipulate public opinion; and 
- Report on communities as they evaluate potential responses; 
- Investigate whether and how communities have acted upon the decisions 
that have resulted from deliberation.  
 
Romano notes that “Attempts in different countries and regions to cultivate 
deliberative journalism models must be rooted in local socio-political and 
economic realities” (p. 11). Romano points to the various models of deliberative 
journalism that are discussed in the rest of the book, including public journalism, 
community journalism, citizen journalism, peace journalism, environmental 
journalism, the street press, social entrepreneurism, and other forms of journalism 
that have no distinct title or moniker to identify them. Romano reiterates the 
conclusion that she reaches in her final chapter, which is that deliberative 
journalism is a new concept, and “resolution of the many problems surrounding 
its theory and practice will only occur incrementally” (p. 13). 
